
Providing Service Excellence



About New Edge workflow solutions 
Started in 2016, New Edge Workflow Solutions has developed into a mature, multi‐faceted 
company offering sophisticated business solutions throughout East Africa. NewEdge 
Workflow Solutions continues to be a leader in the market by focusing on brand align-
ment, client service and partner relationships. Our dedicated technical professionals 
offer our clients services in the field of Consultancy, Software and Mobile Apps Develop-
ment, Project-based solutions and SunSystems Implementation, Support and Training.
Our mission from the very first day has been to cultivate professional relationships with 
our clients to provide effective and reliable information technology solutions for their 
needs.
Newedge Workflow  Solutions consists of a dynamic team of dedicated professionals 
who are
committed to delivering the level of quality services and value to our customers.
As an established technology-intensive company, we pride ourselves on providing a 
comprehensive suite of solutions comprising of Infor SunSystems consultancy, on/offsite 
services, custom software & web development, Cloud data backups and Supply of tech-
nology equipments.
 NewEdge Workflow Solutions has commanded a strong presence in the East African 
markets, having helped leading organizations across the region in their business trans-
formation journey. 
We have gained deep knowledge about the East  African market dynamics during this 
time, which combined with our  business experience, execution excellence and leader-
ship in diverse technologies makes us the partner of choice to help them do business 
better.
'Providing service excellence' lies at the core of all our engagements in Africa, and we 
strive to achieve this goal with our l delivery capabilities, expertise, collaboration and 
price/cost saving proposition.
This ability to deliver measurable business value is what makes NewEdge Workflow 
Solutions offering more than  simply a comprehensive suite of excellent software, hard-
ware and network infrastructure products.
NewEdge Workflow Solutions offers top‐quality business solutions from some of the 
globe’s leading brands 
You can be certain that when you invest in a product or service, you’ll not only be receiv-
ing value for your money, but a lasting commitment to high levels of professionalism 
and customer care.
NewEdge Workflow Solutions is committed to delivering excellence and functionality 
across the broad spectrum of our products across numerous industries.
and compliance auditability.
Insert go digital from end to end slide
 



WORKFLOWS

1.Purchasing workflow module: enables organiza-
tions to manage the entire purchasing process 
from supplier onboarding to requisition to pay-
ment 
The module ensures that spending is controlled 
and aligned to organisational objectives through 
intelligent workflows, approvals, and authorisa-
tions.  
This module will eliminate manual, cumbersome, 
and time-consuming processes that are both 
expensive and error-prone. 
Our Purchasing workflow solution helps you auto-
mate and better control your purchasing pro-
cesses, so you can focus on your strategic priori-
ties and drive growth. We have built workflows for 
the following:

• Purchase invoice approval
• Expense reimbursements
• Credit card statement processing
• Sales invoicing
• Journal entry approval
• Supplier onboarding
• Fixed asset onboarding
• Simple timesheets
• Intercompany invoicing
• Static data creation

We will Automate the onboarding process to add 
new suppliers quickly and easily to the system. 
Our Powerful workflows enable you to manage the 
entire process from request to approval, ensuring 
that only authorised suppliers are given access to 
your system. 

2. HR and Recruitment workflow Module
From recruiting and onboarding to performance 
management and employee development, 
NewEdge Workflow Solutions will plug the gaps 
that exist in your HR processes. NewEdge Work-
flows will  automate your HR processes while 
making your employees more engaged and pro-
ductive. Create a great place to work at every 
stage of growth with flexible HR apps that stream-
lines core HR processes and allows you to 
manage employees’ leave requests, expense 
claims, benefits, devices, and more—all in one 
place. 

3 Accounting Automation
NewEdge Workflow will reduce accounting 
workload by automating your financial 
accounting processes in your organisa-
tion. 
Our Solution will plug the gaps in your 
accounting process or system, improving 
your workflow and saving you more time 
and money.   
Streamline your end-to-end accounting 
process, from ledger management to 
financial close and everything in between.
NewEdge Workflow Solution will do the 
heavy lifting for you while allowing your 
finance team to concentrate on val-
ue-added activities that drive business 
growth. 

4. Advanced planning, budgeting, fore-
casting and integration with your ac-
counting software
NewEdge Workflow budgeting module, 
can be used to manage all aspects of 
your organisation’s planning, budgeting, 
and forecasting requirements. It seam-
lessly integrates with your accounting 
software and comes with a suite of cus-
tomisable dashboards and reports built 
with advanced business intelligence 
features.
Our workflow features enable you to 
drastically improve your Planning, Bud-
geting and Forecasting processes. It can 
also upgrade or replace your Planning, 
Budgeting and Forecasting Software
Our workflow features will  replace your 
Planning, Budgeting and Forecasting 
Software, and also replace all other 3rd 
party software. Reducing your need to 
manage multiple disparate systems and 
helping reduce your costs. It’s one plat-
form to replace them all ie ION, MAXIMO, 
SUNFLOW, POWER B1 etc can all be 
replaced.
 

                               NEWEDGE WORKFLOW PRODUCTS 



5. Reporting 
NewEdge Work�ow dynamic reporting solution gives you 
the ability to generate accurate, up-to-date reports, 
transform your data into actionable information, and 
easily access valuable �nancial and non-�nancial data for 
quicker and better decision-making.
With real-time visibility of your data, you can quickly 
identify and act on opportunities and threats; and ensure 
that everyone has access to the information they need 
when they need it.

6. Sales Order Management Work�ow
From customer acquisition and order management to 
billing and collections, the NewEdge Sales solution 
automates your entire Order-to-Cash process.
Our Work�ow Solution helps you accelerate order 
processing, improve customer satisfaction, and increase 
operational e�ciency. With real-time visibility of the sales 
process, you can make informed decisions that drive 
growth

7. Newedge Travel Work�ow Module has a travel requisi-
tion feature that caters for employees who need to book 
�ights, accommodation, or a rental car. Employees will be 
able to request a subsistence allowance, Employess can 
capture additional physical expenses which they have 
incurred and reimbursed.
 
The Travel Requisition Management process caters for 
both local and international travel. Employees can specify 
the currencies the they require for their travels. The 
process is �exible enough to handle your company’s 
authorisation rules, quotation gathering, and the com-
munication between requestor and approver.

Requestors receive an itinerary which lists the �ights that 
have been booked, including connecting �ights, the car 
hire and accommodation details and any other relevant 
information. If advance payments are required, or cash 
payments for taxi’s and visas, these expenses are includ-
ed, and physical proof of these expenses can be loaded 
when the employee returns from their journey 

CONSULTANCY SERVICES
1.Financial Software site audits, we o�er a review of the 
current �nancial system, suggestions for the way forward 
and the business bene�ts which might arise as a result of 
acting upon those suggestions. We do business mapping 
workshops to establish if the current chart of accounts in 
an organization  meets their requirements 
2. Sunsystems Training, we o�er Sunsystems training  to 
organizations using Sunsystems accounting software. We 
have a pool of Sun certi�ed consultants to choose from.

Our Key Training Objectives include being able to:
• Navigate around Sunsystems Software
• Creating and Maintaining customer details    within 
Sunsystems
• Entering invoices and setting up a ledger
• Performing the accounts receivable cycle
• Allocating transactions
• Performing online inquiries
• Creating a single integrated ledger for combining 
analysis and functionality of nominal sales and purchase 
ledgers, cashbook, analysis/ project ledger
• Making �exible transactions and account analysis
• Opening periods to match posting and reporting 
requirements of the organization.
• Supporting multiple budgets
• Creating a �exible ledger inquiry function,automat-
ed payment terms,functionality to calculate due dates etc.

3  Wagemaster Hr And Payroll System
Wagemaster is an on-premises, networkable, integrat-
ed payroll and human resource management software 
that can be used by companies of all sizes. It features 
complete computation of payroll from basic entries of 
earnings with automatic tax calculation and deduc-
tions tracking. It has a range of management reports 
as well as employee pay slips as well as the complete 
set of tax returns for PAYE, NSSF and NHIF. The system 
produces bank transfer �les for upload to bank soft-
ware.
The payroll system can also import processed monthly 
regular, overtime and absence hours from a suitable 
time attendance system. Timesheets and project based 
earnings can also be processed. Casual employees and 
weekly payrolls are also supported. The system is fully 
customizable through user settings. Any company 
speci�c earnings and deductions can be created.

In addition to payroll computation it has a full human 
resource management database featuring over 100 
pieces of employee data. The system handles recruit-
ment, appraisals, and disciplinary records with linkage 
to scanned documents for each employee record. It 
also features a leave tracking module capable of 
automatic calculation of leave days due and deduction 
of leave days taken.



SCHOOL MANAGEMENT SYSTEM 
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• Share data within all modules 
• Timely access to critical information 

across the continuum of care 

• Faster retrieval of patient 
records/history 

• Standardised diagnosis of 
patients 

• Consistent ordering 
mechanisms 

• Ensure regulatory compliance 

 
 
 
 
• Improve cash flow 
• Address changing payment models 
• Improve revenue monitoring 
• Improve control on inventory 
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4 HMIS Architecture 
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5 Key Features 
Hospital Management 

Information System 

 
 

• Appointment 

• Billing 

• OPD Management 

• IPD Management 

• Bed Management 

• Laboratory 

• Pharmacy 

• Radiology 

• Tpa Wise Charge List 

• Tpa / Corporate Payment 

• Nursing Station 

• Doctor Sharing 

• IPD Packages 

• Health Checkup Plans 

• Discharge Summary 

• Vital Charts 

• ICU Charts 

• MRD Data Management 

• Mail Notification 

• SMS Notification 

• Mobile Application 

• N.A.B.H. Compatible 

• GST Updated Bills 

 
 
 
 

The Health Care Software Solution 

6 Modules 
 

OPD 

• OPD appointments 

• Online appointment booking on website integrated 

with software 

• OPD new / follow up case management 

• OPD billing and payment management 

• User wise revenue collection report 

• Health check up plans management 

• Medicine prescription management 

• Patient health certificates issue management 

Hospital Management 
Information System 

 
 

 

IPD 

• Indoor admission & discharge 

• Day to day billing entry 

• Lock bill on final bill generation so That only 

authorised person can Only change it 

• User wise revenue collection Report 

• Patient room transfer Management 

• Medical discharge summary report 

• TPA and company payment 

• Management Company wise charge list 
 
 
 

 
The Health Care Software Solution 



Our Clients : 
 

 
  

Hospital Management 
Information System 

• MHS Massana Hospital 
Tanzania 

• Madonna Hospital 
Tanzania 

• Kitengela medical 
centre Nairobi 

• Ami Hospital 
 

 
 

l 



Admin Panel consist 28 modules listed below -

1. Front O�ce - for all reception/front o�ce related activities like enquiries, calls, visitors, postal 
receive/dispatch
2. Student Information - for all the information related to student like student pro�le, student 
admission, student history
3. Fees Collection - for all the details related to student fees collection, fees master creation, fees 
dues, fees reports
4. Income - for all the income other than fees collection can be manage here like add income, 
search income, income head
5. Expenses - for all the expenses related to school can be manage here like add expenses, search 
expenses, expense head
6. Attendance - for managing student attendance and attendance report
7. Examinations - for managing all the exams conducted by school like create exam, schedule 
exam, exam marks entry, marks grade
8. Online Examinations - for managing online exams conducted by school
9. Lesson Plan - for managing subject status and lesson plan
10. Academics - for managing all the parameters / master data required to run school like classes, 
sections, subjects, assign teachers, class timetable, promote student to upper class
11. Human Resource - for all the information related to sta� members can be manage here like 
sta� search, pro�le, attendance, payroll, leaves
12. Communicate - it works like a notice board basically a messaging system
 
for communication to students, parents and teachers
13. Download Center - for managing downloadable documents like assignments, study material, 
syllabus and other documents need to distribute students and teachers
14. Zoom Live Classes - Zoom live classes for students and live meetings for sta�. Its addon exten-
sion and should be purchased separately
15. Gmeet Live Classes - Gmeet live classes for students and live meetings for
STAFF. ITS ADDON EXTENSION AND SHOULD BE PURCHASED SEPARATELY
16. Homework - teachers can give homework here and further evaluate them
17. Library - all the books in your library can be manage here
18. Inventory - manage all the assets of your school with stocks and store under inventory module
19. Transport - for managing transportation service like routes and their fares
20. Hostel - for managing hostels, hostel rooms and their fares
21. Certi�cate - design and generate student certi�cate and ID Card here
22. Front CMS - manage front public site of V Infosoft School here by creating pages, menus, 
events, gallery, news
23. Alumni - for managing all pass out students or alumni records and events
24. Reports - all the various reports related to di�erent modules can be found here
25. System Settings - con�gure V Infosoft School here for di�erent settings like school, sessions, 
SMS, Payment, backup / restore, languages
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Our Key Training Objectives include being able to:
• Navigate around Sunsystems Software
• Creating and Maintaining customer details    within 
Sunsystems
• Entering invoices and setting up a ledger
• Performing the accounts receivable cycle
• Allocating transactions
• Performing online inquiries
• Creating a single integrated ledger for combining 
analysis and functionality of nominal sales and purchase 
ledgers, cashbook, analysis/ project ledger
• Making �exible transactions and account analysis
• Opening periods to match posting and reporting 
requirements of the organization.
• Supporting multiple budgets
• Creating a �exible ledger inquiry function,automat-
ed payment terms,functionality to calculate due dates etc.

3  Wagemaster Hr And Payroll System
Wagemaster is an on-premises, networkable, integrat-
ed payroll and human resource management software 
that can be used by companies of all sizes. It features 
complete computation of payroll from basic entries of 
earnings with automatic tax calculation and deduc-
tions tracking. It has a range of management reports 
as well as employee pay slips as well as the complete 
set of tax returns for PAYE, NSSF and NHIF. The system 
produces bank transfer �les for upload to bank soft-
ware.
The payroll system can also import processed monthly 
regular, overtime and absence hours from a suitable 
time attendance system. Timesheets and project based 
earnings can also be processed. Casual employees and 
weekly payrolls are also supported. The system is fully 
customizable through user settings. Any company 
speci�c earnings and deductions can be created.

In addition to payroll computation it has a full human 
resource management database featuring over 100 
pieces of employee data. The system handles recruit-
ment, appraisals, and disciplinary records with linkage 
to scanned documents for each employee record. It 
also features a leave tracking module capable of 
automatic calculation of leave days due and deduction 
of leave days taken.

 
 
 
 
 

 
 
 



 



 



 

 

 
 
 
 
 

 
THANK YOU,  

AGGREY 

MUJERA 

+25472407407960 

Aggrey.mujera@newedgeworkflowsolutions.co.ke 
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Project Management System with 
Customer Relation Management 
Construction Industry 

 

 
 
V Infosoft is self hosted Customer Relationship Management 
software that is a great fit for almost any company, freelancer or 
many other uses. 

 

 
With its clean and modern design, V Infosoft can help you look more 
professional to your customers and help improve business 
performance at the same time. 

 

 
Managing customers is important and V Infosoft helps in several 
ways: 

Manage and invoice projects with the powerful Project 
Management Feature. 
Link tasks to many V Infosoft features and stay organized. 
Build professional, great looking estimates and invoices. 
Powerful support system with ability to auto import tickets. 
Track time spent on tasks and bills your customers. Ability to 
assign multiple staff members on task and track timer per 
assigned staff. 
Add task followers even if the staff is not project member. The 
staff member will be able to track the task progress without 
accessing the project. 
Keep track of leads in one place and easily follow their 
progress. Ability to auto import leads from email, add notes, 



create proposals. Organize your leads in stages and change 
stages easily with drag and drop. 
Create good looking proposals for leads or customers and 
increase sales. 
Records your company/project expenses and have the ability to 
bill to your customers and auto convert to invoice. 
Know more about your customers with powerful CRM. 
Increase customer retention via built-in Surveys. 
Use the Goals Tracking feature to keep sales goals in mind. 
Create announcements for your staff members and customers. 
Use Contracts feature to lock in current and future sales. 
Custom fields can store extra information for customers, leads 
and more. 
Receive payments from Paypal and Stripe in different 
currencies. 
Tons of configurable options. 
Style the CRM to your company branding with the powerful 
theme styling feature. 
Separated media folder for non-admin staff members to work 
inside the CRM and organize their uploads and files. 
Great looking calendar for each staff member based on staff 
permissions. 
Follow ups, reports, notes, files and many more features. 



 



Sun Systems Professional Services
Implementing a new solution, upgrading an existing system, adding new modules? 
Newedge Work�ow Solutionscan give expert help and guidance to ensure lasting success.
Developing your business systems is a time-consuming and challenging task, geared towards 
delivering value to your organization.
However ensuring you deliver that value involves more than just installing software.
Newedge Work�ow Solutionsprovides comprehensive Professional Services to ensure that you 
maximize your investment and meet your business objectives, both at the initial project inception 
and moving forward, as you adapt to growth and evolving needs.
Newedge Work�ow Solutionsconsultants have extensive expertise and practical application expe-
rience meaning we have a breadth and depth of industry knowledge, with the skills to employ 
that knowledge across a broad range of businesses.
Whether you are implementing a new solution, upgrading an existing system, adding new mod-
ules or reviewing the e�ciency of your existing operation, Newedge Work�ow Solutionscan give 
expert help and guidance to ensure lasting success.
Project Services
Our Project Services are based on a methodology that has a proven track record in delivering 
exceptional results, minimizing risk and ensuring that projects are delivered on time, on budget 
and meeting de�ned deliverables.
Each project is designed with the customer’s requirements and objectives in mind to ensure that 
the best balance is drawn between the customer’s own knowledge and resources and that of the 
Newedge Work�ow Solutions Project Services Team.
Project Services deliverables include:
• Project Management
• Project Team Training
• Business Analysis
• Systems Design and Con�guration
• Technical Installation and Training
• Systems Integration
• Financial, Management and Ad Hoc Report Development
• User Acceptance Testing
• End User Training
• Migration and Cut-over Management
• Go Live Support
• Post Project Review

Ad Hoc Consultancy
After your software solution has been e�ectively implemented, we can continue to help you with 
the following services:
• System Upgrades
• Additional Financial, Management and Ad Hoc Report Development
• Process Improvements
• Business and Technical System Health Checks
• Customer Speci�c Product Training
• Remotely Delivered Services

 



Used Technologies : 

1. Nodejs with JWT Authentication (API) 
2. React JS 
3. Mysql (Database) 
4. Redux 
5. Socket io 

 
 
Important Features : 

* Multi Branch System & Multi Warehouse System. 
* Product Multi Unit System. 
* Product IMEI Number System. 
* EMI Payment System. 

 
 
 
 
 

Cloud Hosting
Our cloud hosting service provides a managed environment for your accounting software
Newedge Work�ow Solutionso�er remote support and meetings for assistance. The software
 allows access to your computer to diagnose and �x any issues.



* Feature Modules : 

1. Sales Module 
2. Service Module 
3. Order Module 
4. Quotation Module 
5. Manufacturing Module 
6.Purchase Module 
7. Inventory Module 
8. Accounts Module 
9. HR & Payroll Module 
10. Reports Module 

 
 
 
 
Reports Module : 

 Balance sheet, 
 Trial Balance, 
 Profit & Loss, 
 Cash & Bank Balance, 
 Debtor Balance, 
 Creditor Balance, 
 Capitals Accounts Balance, 
 Loan Accounts Balance, 
 Stock Report, 
 Expense Report, 
 Income Report, 
 Fixed Assets, 



 Cash & Bank Ledger, 
 
 

 
 
 Capital Account Ledger, 
 Debtor Account Ledger, 
 Creditor account Ledger, 
 Daily Ledger, 
 Sales Account Ledger, 
 Purchase Account Ledger, 
 Service Expense Ledger, 
 Service Income Ledger, 
 Sales Return Ledger, 
 Purchase Return Ledger, 
 Tax Account Ledger, 
 Debtor Receipt Report, 
 Creditor Payment Report, 
 Journal Record, 
 Contra Record, 



 Purchase Return Record. 
 
 
 
 

Inventory Module 

 Item Stock Report, 
 Item Ledger, 
 Item Transfer Entry, 
 Item Adjustment Entry, 
 Adjustment Record, 
 Transfer Record, 
 Transfer Pending Record, 
 Transfer Receive Record. 

 
 

HR

 

&

 

Payroll

 

Module

 
 Salary Payment Entry, 
 Attendance Entry, 
 Employee Entry, 
 Department Entry, 
 Designation Entry, 
 Salary Report, 
 Monthly Salary Report, 
 Employee Salary Voucher. 


